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 Alaska Marine Highway 

terminal workers reported 

an oil sheen in front of the 

Alaska Marine Lines dock 

and the AMHS terminal, 

with a smell of diesel in the 

area at 10 am Sunday, Sep-

tember 12th. 

 Personnel from the harbor-

master‟s office responded 

immediately. “We did eve-

rything by the book — we 

responded to the scene and 

made contact with the cap-

tain of the Southeast Marine 

Transportation tug that had 

been there overnight,” said 

Harbormaster Ed Barrett, 

“We started a log and called 

in a report to the U.S. Coast 

Guard and Alaska DEC 

through the National Re-

sponse Center. There was a 

strong smell of diesel in the 

(Continued on page 2) 

by Roger Maynard 

Cruise West‟s press release 

on September 8, 2010, an-

nouncing that it was closing 

operations and would be re-

structuring under new owner-

ship, left some tour operators 

in Haines wondering if they 

will ever be paid for recent 

services. 

“We knew Cruise West 

was having trouble by the 

middle of the 2009 season,” 

says Chilkat River Adven-

tures owner Karen Hess. “In 

fact, we had some trouble 

getting paid so we had to 

play „hardball‟ with them this 

year.” 

According to Hess, this 

year River Adventures re-

quired a deposit at the begin-

ning of the season to cover 

tour costs before they would 

do any business with Cruise 
(Continued on page 4) 

Cruise West Restructuring Affects Local Vendors 
Local tour operators are rocked in the wake of Cruise West financial woes 
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Lutak Oil Spill Upsets Locals 
U.S. Coast Guard; Alaska DEC investigation  

continues 

U.S. Coast Guard photo 

Spirit of Glacier Bay aground in Tarr Inlet, 2008. 

Oil sheen at Lutak dock. 

Photo by Roger Maynard  
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by Roger Maynard 

Municipal elections are 

less than three weeks away. 

On Tuesday, October 5 we 

will cast our ballots for two 

Assembly seats and three 

School Board members. 

Here are 3 ways to get to 

know your candidates: 

1. The Haines Chamber of 

Commerce Luncheon, 

noon, September 24 at the 

Library will feature all of 

the local candidates run-

ning for office. This candi-

date luncheon is an annual 

event sponsored by the 

Chamber. 

2. Meet & Greet the As-

sembly & School Board 

Candidates Geise, Hess, 

Jones and Swinton at the 

Chilkat Center Lobby on 

September 25th from 2-4 

p.m. 

Visit the Haines Candi-

dates Forum  at http://

hainescandidates.word 

press.com or visit the link 

under “Haines Election 

Candidates” on the Haines 

News website. Each partici-

pating candidate has a web 

page and can read your 

comments or answer your 

questions. 

Know Your Local Candidates 
Opportunities to opine and ask questions 

The Haines Alaska News is a grass-
roots community newspaper project 
sponsored by the Alaska Alliance for 
Commerce, Inc. If you would like to 
comment or contribute, please con-
tact the Haines Alaska News editor 
by email: editor@hainesnews.net 

entire area of the Lutak 

dock, and a rainbow sheen 

on the water.” 

 Assistant Harbormaster 

Joe Parnell went aboard the 

tug and checked the engine 

room and bilge areas, and 

noted mostly reddish-

colored water in the bilge.  

   Attempts to pick up oil in 

the area with absorbents 

were not productive. “It 

was just a rainbow sheen, 

with just a few clumps of 

wood chips and stuff that 

may have been cleaned off 

the deck of the barge,” said 

Barrett, “In my experience, 

a thin rainbow sheen is not 

a form of oil that we can 

clean up with absorbents. 

The pads just wouldn‟t pick 

it up.” 

 When the Coast Guard 

arrived they flew over the 

area and took pictures, then 

spoke with people on the 

ground. By the time they 

were on the ground the tug 

boat had departed. Oil sam-

ples were taken, and the 

Coast Guard will be making 

contact with the tug when it 

arrives in Wrangell to de-

termine if it was the source 

of the oil. 

 Alaska DEC representa-

tives are also investigating; 

they were in Haines on 

Tuesday, September 15th 

and spoke with several peo-

ple in town. 

 Barrett and Parnell cau-

tioned that other sources of 

oil have not been ruled out, 

but the Southeast Marine 

Transportation vessels were 

the only ones in the area 

immediately before and at 

the time the oil spill was 

reported. The tug and barge 

were working with South-

east Roadbuilders, trans-

porting gravel to Wrangell 

for a road job there. South-

east Marine Transportation, 

Inc. is based in Wrangell. 

 As of this writing a small 

amount of oil sheen is visi-

ble immediately next to the 

seawall and there is no 

longer any associated odor. 

(Continued from page 1) 

LUTAK OIL SPILL 
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Haines Struts Her Stuff for Visitors  
Last cruise ship of the season finds perfect weather, warm days 

by Roger Maynard 

 Visitors to Haines (and all of 

southeast Alaska) enjoyed a picture

-perfect day as the Statendam vis-

ited Haines for the last time this 

season. 

 The Haines Visitor‟s center does 

not yet have hard numbers for the 

season, but confirmed that the num-

ber of passengers visiting Haines 

was down during 2010 from previ-

ous years. 

by Roger Maynard 

 Haines Tourism Director 

Lori Stepansky  will be 

leaving her job at the end of 

this month, after 6 1/2 years 

in Haines.  She will 

be relocating to Anchorage, 

and hopes her experience in 

Haines will help her move 

into the tourism field there. 

When asked what her fa-

vorite accomplishment was 

during her tenure, she said, 

“The National Scenic By-

ways designation for the 

Haines Highway.  That was 

one of the first things I 

started working on when I 

came, and we finally got it 

last year.”  

   The designation comes 

with several benefits for 

Haines including marketing 

advantages and access to 

grant funding for things 

like informational signs, 

turnouts and rest areas.  

When asked if, for exam-

ple, the proposed Picture 

Point  land purchase and 

improvement would find 

possible funding under the 

NSB program, she said “I 

don‟t think the money can 

be used for land purchase, 

but improvements — 

yes, that is just the type of 

project that could qualify.” 

   Another high point 

was Stepansky‟s travel to 

Australia and New Zea-

land to represent Haines at 

travel conventions there.  

Whereas some travel con-

ventions offer only limited 

opportunities to make pres-

entations about Haines, this 

trip allowed her pitch 

Haines to over 170 industry 

representatives.  During the 

following season she re-

ceived significant positive 

feedback from B&B own-

ers and other Haines busi-

nesses indicating more than 

the usual number of visitors 

from “down under.”  

   Most of the return 

on tourism marketing, how-

ever, is indirect and diffi-

cult to measure.  The 

Haines Highway border 

station, for instance, pro-

vides a tally of border 

crossings but does not clas-

sify whether they are com-

mercial trucks, automobiles 

or motor homes.  And a 

significant part of the ad-

vertising budget is spent on 

promoting the Southeast 

Alaska State Fair, but it‟s 

hard to correlate advertis-

ing efforts with the number 

of visitors.  

   ”We keep statistics and 

can see that we‟re having 

an impact, but it‟s hard to 

get specific, meaningful 

results without commis-

sioning a study by someone 

like the McDowell Group,” 

she opined, “And that costs 

money.” 

   Stepansky was asked 

about the future of the tour-

ism position and she said, 

“As far as I know, they‟re 

getting ready to advertise 

for a new tourism direc-

tor.”  

   Regarding her future 

plans, Stepansky is looking 

forward to new opportuni-

ties.  ”I have some applica-

tions in, and I‟ve made 

some contacts.  And I have 

some time to look around.” 

Haines Tourism Director Stepansky Moves On 
Accomplishments include National Scenic Byway designation and more 

(right) The Haines-Skagway fast ferry, 

Fairweather Express, and the Statendam 

in Haines. Roger Maynard photo 

http://www.byways.org/explore/byways/12395/
http://www.byways.org/explore/byways/12395/
http://haines.ak.us/byway/index.php
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West. By mid-season when 

Cruise West‟s obligation to 

River Adventures exceeded 

the amount of the deposit, 

Hess told the company they 

would no longer serve 

Cruise West passengers 

until the company squared 

up. Cruise West made 

things right, and River Ad-

ventures continued serving 

Cruise West passengers. 

But by the time of the Sep-

tember 8 announcement, 

Cruise West still owed 

money. 

Cruise West History 
West Tours was formed 

by Alaska businessman 

Chuck West in 1973 as an 

Alaska tour. In 1990 the 

company bought its first 

overnight tour boat, and 

expanded throughout the 

1990′s with more boats and 

more destinations including 

several non-Alaskan desti-

nations such as the Sea of 

Cortez, the Columbia and 

Snake Rivers, and British 

Columbia. 

Chuck West passed away 

at his cabin near Haines in 

October, 2005, leaving the 

company in the hands of 

his son, Richard West. 

The company had a 

spotty marine safety record 

in 2007 and 2008, with 4 

groundings — 3 of which 

were in Alaskan waters. 

After the 4th grounding, the 

U.S. Coast Guard released 

a statement revealing that 

Cruise West was in a spe-

cial program designed to 

review the company‟s 

safety procedures and 

maintenance records due to 

their recent string of inci-

dents at sea. 

The Restructuring 
Perhaps the biggest blow 

to their reputation was the 

September 9, 2010 news 

story that Cruise West ter-

minated the voyage of their 

largest vessel, the 120-

passenger Spirit of 

Oceanus, stranding passen-

gers in Newfoundland, 

Canada mid-voyage. The 

company called it the “first 

move in restructuring.” The 

company is no longer ac-

cepting bookings and has 

laid off most of its Seattle 

employees. 

Cruise West is not speak-

ing to news outlets at this 

time, but the latest informa-

tion available indicates the 

company may be under 

new ownership. 

“They still owe us a few 

thousand dollars,” says 

Hess, “But we‟re probably 

in better shape than some 

other tour operators.” She 

added, “Chuck loved 

Haines. He would have 

never treated local vendors 

like this.” 

The Cruise West website 

currently has only a notice 

to customers with recom-

mended steps to take if they 

need to recover funds from 

a cancelled booking. 

(Continued from page 1) 
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33 Mile Roadhouse 
(907) 767-5510 

Oceanside RV Park 

Canal Marine  

(907) 766-2437 

Chilkat River  

Adventures 
(907) 766-2050 

Port Chilkoot Bible 

Church 

(907) 766-2629 

Southeast Alaska 

Backcountry  

Adventures ~  

SEABA 
(877) 617-3418 

Haines Saw Shop 
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CRUISE WEST 

GARAGE SALE: Saturday, Sept. 
18, 9-11 am ONLY. 50 Piedad Rd, 
1st house on right going up Piedad... 
Reeves house. New shower sur-
round, large square fluorescent 
lights with new bulbs, dethatching 
rake, cement stepping stone/garden 
art molds, HP printer, lots of miscel-

laneous. A short sale so I can have 
the rest of the day to relax so NO 

EARLY BIRDS PLEASE!  

FOR SALE: Targus Defcon CL 

Combo Cable Lock for notebook, 
desktop computer, monitor or pro-
jector with a lock slot. Has 6.5 ft 
cable, user guide, no key needed, 
with optional base plate & screws to 
attach to desk. Unopened, never 

used. $10. 766-3996. See it here 
http://www.targus.com/us/product_

details.aspx?sku=pa410U  

PADDY’S REPAIR: Heating Units 
& Service ~ 907-303-7125. Gene 

Strong, Owner/Technician  

R & R SERVICES ~ KEVIN 
REEVES: Professional cleaning 
services for your home, business or 
office. Weekly, bi-weekly, monthly 
or one time jobs available. Get your 
windows done before the fall rains! 
Many local references. $20/hr + tax. 

(907) 766-3996 
 
 

To place your classified ad here and 
on our webpage at hainesnews.net 
call Kris at 766-3996 , Roger at 
314-0843 or email editor@haines 

news.net. 
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GARAGE SALE 


